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When creating a 
new TA request 
please use the 
format,
Last name,2011-07-
06
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Yellow= Ticket has been created but not assigned.
Light blue= Closed
Red= Pending ESO response
Gray= On Hold
Green= In Progress and a TA technician has been assigned
Purple= Request to reopen
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TA TACCTS NOTES
 When creating a New TA ticket, the heading format should be: Last 

name,  2011-07-06

 Grades cannot be submitted in a format where changes can be made 
to the document.

 Last four SSN are acceptable; full social is preferred.

 New issues must be submitted in a new ticket.

 If a new issue is submitted in an old ticket, it will not be processed.

 Please don’t write the entire comments section in all caps.

 Please provide as much information as possible, i.e. course, start/end 
dates, school, and anything that can help us narrow a search when 
looking for an issue to be resolved.



Questions?
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