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}Primary communication tool between ESOs 
and the Institute

}Used by all Institute divisions
ƁCourse Support & Testing (CST)

ƁRegistrarõs Office (RO)

ƁTuition Assistance and Grants (TAG)

}Provides a searchable record of all requests 
and actions



ÅESO/Alternate ESO sends signed 

Designation letter to CGI
Designation

ÅCGI receives designation letter 

and TACCTS access is setup
Access

ÅEmail sent to ESO with username 

and temporary password
Login



https://taccts.main.ads.uscg.mil/Issue_Tracker/login.asp



TACCTS passwords require the following complexity rules:

} Min 8 characters, Max 15.
} Must contain at least one lowercase and one uppercase letter. 
} Must contain at least one numeric value and one special character. 
} Cannot begin or end with a numeric value or special character.
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TACCTS 

Home

CST

ROTAG

Course Support & 

Testing

ÅOnly send issues 

to CST

ÅOnly view CST 

issues

Tuition Assistance 

& Grants

ÅOnly send issues 

to TAG

ÅOnly view TAG 

issues

Registrarõs Office

ÅOnly send 

issues to RO

ÅOnly view RO 

issues



Add Issue

List Issues

Search Issues

Go To Workbench

Change Password

CST Help 
SOP



Add Issue

List Issues

Search Issues

Go To Workbench

Change Password

RO Help 
SOP



Add Issue

List Issues

Search Issues

Go To Workbench

Change Password

TAG Help 
SOP



Open

Tech Assigned

Request Re- Open

Pending ESO Response

Pending Notification of Receipt

In Progress

Closed

New ticket opened by ESO

CGI assigned technician

CGI working on ticket

CGI need more info from ESO

CGI waiting for ESO response

Ticket resolved

ESO need more info from CGI



Select Add Issue to send new ticket.
Shown being sent to CST.





Under List Issues , new issue is 
shown yellow indicating an OPEN 

status.



TACCTS sends ESO an email each 
time the status of the ticket is 

updated

Under List Issues . 
Issue is orange ðcolor of 

Technician Assigned  



TACCTS  Resolution email.
Includes attachment comments 

on the resolution.

List Issues shows no results 
because the issue is CLOSED. 


