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What is TACCTS?

1 Primary communication tool between ESOs
and the Institute

1 Used by all Institute divisions

BCourse Support & Testing (CST)
BRegil straros Office (RO)
BTuition Assistance and Grants (TAG)

1 Provides a searchable record of all requests
and actions

—



Access to TACCTS

A ESO/Alternate ESO sends signed
Designation letter to CGl

Designation

A CGl receives designation letter

Access and TACCTS access Is setup

A Email sent to ESO with username
and temporary password

Login




TACCTS Login

https://taccts.main.ads.uscg.mil/lssue_Tracker/login.asp

Coast Guard Institute Customer Care Tracking System @

Please Log In:

User Name :

Password:




Reset TACCTS Password

Coast Guard Institute Customer Care Tracking System

Please Choose A New Password :

Password :

Verify Password:

Submit |

TACCTS passwords require the following complexity rules:

Min 8 characters, Max 15.

Must contain at least one lowercase and one uppercase letter.
Must contain at least one numeric value and one special character.
Cannot begin or end with a numeric value or special character.




TACCTS Home

=

Training & Academia Customer Care Tracking System (CST)

Welcome JOHN DOE

Choose Department

F Tuition Assistance and

k Course Support and Testing Grants

k Registrar P System Change Listing

Tuition
Course *NEW™ View All Open Tickets *NEW* .
= Assistance

Support




TACCTS Divisions

Course Support &
Testing

A Only send issues

Tuition Assistance

& Grants

A on i to CST
nly send issues .
TR A iny view CST
_ issues
A Only view TAG
Issues
Home
A Only send
Issues to RO
A Only view RO

Issues



Course Support & Testing (CST ) Main

Every division has these common tasks

Training & Academia Customer Care Tracking System (CST) 2 search [

Add Issue
Course Support and Testing Main Page

k List [zsues k Change Password ¥ Submit EQCT Challenge

. P Test Listing
List Issues ¥ Add Issue ¥ TACCTS Home {Unprocessed)
k EQCT Inventory * Go To WorkBench P Question Credit Listing
Search Issues k Administer EOCT ¥ Order Course Material CST Help
k AFCT Inventory
SOP
Go To Workbench Vou carrentty b

Change Password

Institutes Home Page : Click Here



Registrar’s Office (RO) Main

Every division has these common tasks

4

Training & Academia Customer Care Tracking System ( VE ) © search [N

Add Issue
Registrar Main Page
List Issues b Add Issue b List Issues
k Change Password ¥ Search Issues
Go To WorkBench kP TACCTS Home

Search Issues

RO Help

SOP

Go To Workbench

Change Password




Tuition Assistance & Grants (TAG) Main

Every division has these common tasks

4

() Search
Training & Academia Customer Care Tracking System (TAG) B L

Add Issue

. Tuition Assistance and Grants Main Page
List Issues b Add Issue

F List Issues

F Search
Issues

Search Issues
F Go To WorkBench P TACCTS

¥ Change Password

Home

TAG Help
SOP

Go To Workbench

Change Password




Issue Status

Open

J

Pending Notification of Recelpt

New ticket opened by ESO
CGl assigned technician

CGI working on ticket

CGI need more info from ESO
CGl waiting for ESO response
Ticket resolved

ESO need more info from CGI



Working with Issues

Training & Academia Customer Care Tracking System (CST) © Search [ EENN o

v

Course Support and Testing Main | ge
k Test Listing

k Add Issue kP TACCTS Home (Unprocessed)

» EQOCT Inventory ¥ Go To WorkBench k Question Credit Listing
P List Issues ¥ Change Password ¥ Submit EQCT Challenge
¥ Administer EOCT ¥ Order Course Material

P AFCT Inventory

You currenthy h

Institutes Home Page : Click Here

Select Add Issue to send new ticket.

Shown being sent to CST.




Add Issue

Training & Academia Customer Care Tracking System (CST) @Search L

Add Issue | ListIssues | Search Issues | Logout

Add Hew Issue

Issue Hame: Mow for wmit
Member Identifier: GO998599
Description: REQUEST FOR MOU -

Please send MOU for unit

Comments:
= 8976 characters
left
T Attachment 1: lm
Add a file
Submitted By: JOHN DOE -
Assigned To: Course Support & Testing -
Request Date: 1/28/2011
Status: Open -

Marmal =




List Issues

List Resy
CaseID: Name: Description: Priority Assigned to:  Date: Status: Last Modified:
134311 Mou for unit REQUEST FOR MOU Mormal 1/28/2011 10:23:22 AM  Open 1/28/2011 10:23:24 AM
You are now viewing records 1 through 1 out of 1 records.
<< Back || Next >> || Last Page >>
View All

Under List Issues , new issue is
shown yellow indicating an OPEN
status.




CGIl Responds to Open Issue

TACCTS Case: 134311 Assignment.

) TACCTS@institute.uscg.mil TACCTS sends ESO an email each
This message was converted to plain text. time the status of the ticket is
Sentt Fri 1/28/2011 10:25 AM updated

Ta ® Do, John

Case:134311

Issue Name: Mou for unit

Member MName: JAMNESMITH

has been assigned to you. The
following comments were included:

tech assigned Under List Issues .
click Here to View Issue is orange 0 color of
<https://taccts.main.ads.uscg.mil/issu Technician Assigned

g Tracker/list.asp!
sec=1ssuefsortfld=IssueNumber:

Training & Academia Customer Care Tracking System (CST) © Search |

Add Tssue

ies | Search Issues | Logout

List Results
Case ID: Priority Assigned to: Date:




Issue Resolved and Closed

TACCTS Case: 134311 Resolution.
_ TACCTS@institute.uscg.mil
This message was converted to plain text. TACCTS Resolution email

Sent: Fri 1728/2011 10:40 AR
S c:u;mnn Includes attachment comments
on the resolution.

-] Message | B¥1]CGC_MIDGETT.docx (58 KE)

Your Case: 134311 (CST/RSS Dept)
Issue Name: Mou for unit

Member Name: JANE SMITH

has been resolved by the Institute.

The following comments were added: List Issues shows no results

MOU attached because the issue is CLOSED.

Click Here to View
<https://taccts.main.ads.uscg.mil/issu
g Tracker/list.asp!

sec=issuelfsortfld=IssueNumber:

Replies to this email wi
received.




