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“Never get into 
fights with ugly 

people because they 
have nothing to 

lose.”



Education is the 
best provision for 

old age.

Aristotle



“Too many cannot 
read or write…

But they can 
multiply.”

Art Buck



“If we don’t 
get the people 

thing right, 
we lose.”

Jack Welch, General Electric



“It’s a funny thing 
about life: if you 
refuse to accept 
anything but the 

best, you very often 
get it.”

W. Somerset Maugham



“When I want to understand 
what is happening today, 
I try to decide what will 

happen tomorrow… 
so I look back… 

a page of history is worth a 
volume of logic.”

Oliver W. Holmes



Education!



What are the 
benefits of being 

well educated????







Lifetime difference in 

earnings power for high 

school vs. college 

graduates

Over $1 million !



Cleaning the Cobra Pit



Drop outs make up    

disproportionately 

higher percentage of 

nation’s prison & death 

row inmates



Average drop out costs      

the economy $240,000 

more in welfare,    

legal/criminal & 

Medicare/Medicaid



Who pays these     

additional costs?

YOU!



“It may be those 
who do most, 
dream most.”

Stephen Leacock



Education, 
Experience

&
Knowledge 

breed innovation…









In the beginning…. First tech support guy



Education helps 
people think…

think differently, 
think creatively…
Lead not Follow



Stairs vs. Escalators



“I never learn 
anything talking.

I only learn things 
when I ask 
questions.”

Lou Holtz



Great Leaders are great learners

Learning comes from asking 
questions… Knowledge.

Knowledge provides answers

Answers provide information to 
make decisions… Leadership



Keys to Education?

Reading

Vocabulary

Communication



Reading about all the 

dangers of drinking

has led me to give up 

reading!



Improving 

communication 

increases income… 

There is a direct 

relationship between 

income and vocabulary.



OFFICER 

EFFICIENCY 

REPORTS
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1. Not the sharpest knife 

in the drawer.

2. Got into the gene 

pool while the lifeguard 

wasn’t watching.



3. A room temperature 

IQ

4. Got a full 6-pack, but 

lacks the plastic thingy 

to hold it all together.



5. A gross ignoramus –

144 times worse than an 

ordinary ignoramus.

6. A photographic 

memory but with the 

lens cover glued on.



7. Bright as Alaska in 

December.

8. One-celled organisms 

out score him in IQ 

tests.



9. Donated his body to 

science before he was 

done using it.

10. Fell out of the family 

tree.



11. Gates are down, the 

lights are flashing, but 

the train isn’t coming.

12. Has two brains: one 

is lost and the other is 

out looking for it.



13. If brains were taxed, 

he’d get a rebate.

14. If you give him a 

penny for his thoughts, 

you’d get change.



15. If you stand close 

enough to him, you can 

hear the ocean.

16. Some drink from the 

fountain of knowledge—

he only gargled.



17. Takes him 1 ½ hours 

to watch 60 minutes.



PERFORMANCE 

EVALUATIONS



1. Since my last report, 

this employee has 

reached rock bottom 

and has started to dig.



2. His men would follow 

him anywhere, but only 

out of morbid curiosity.



3. I would not allow this 

employee to breed.



4. This associate is 

really not so much of a 

has-been, but more of a 

definitely won’t be.



5. Works well when 

under constant 

supervision and 

cornered like a rat in a 

trap.



6. When she opens her 

mouth, it seems that 

this is only to change 

whichever foot was 

previously in there.



7. He would be out of his 

depth in a parking lot 

puddle.



8. This young lady has 

delusions of adequacy.



9. He sets low personal 

standards and then 

consistently fails to 

achieve them.



10. This employee is 

depriving a village 

somewhere of an idiot.
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-Improving communication

-Improves accomplishment

-Accomplishment requires     

continuous learning



What profession 

should have the best

communication skills?

Journalism!!

































―Change is certain…

Progress is not.”

E.H. Carr, British Historian



“Good judgment 
comes from 
experience,

and experience 
comes from bad 

judgment.”

Barry LePatner



“If you’re an air 
traffic controller 
doing your job 

correctly but the 
plane crashes, your 
job doesn’t matter.”

Jim Collins



“None of us is 

as good as all of us.”

Ray Kroc



“The man who does 
not read good books 
has no advantage over 
the man who cannot 
read them.”

Mark Twain



Reading….......

Knowledge

Vocabulary

Perspective

Imagination

Balance

Inspiration



“Strive to be 1% 
better every day, 

how much better in 
100 days?”

Larry Griewisch



After losing a big game, 
a reporter asked Coach 
McKay about his team’s 

execution… 
His response:

“I think it’s a good 
idea.”

Coach John McKay



“70% of people 
quit their leaders,

not their jobs.”

John C. Maxwell



How do you create a climate where 

the truth is heard? We offer four 

basic practices.

1. Lead with questions, not answers.

2. Engage in dialogue and debate, not   

coercion.

3. Conduct autopsies, without blame.

4. Build “red flag” mechanisms

Jim Collins



Education! 
=

Creativity
=

Solutions



“Many of life’s 
failures are people 
who did not realize 

how close they were 

to success when 
they gave up.”

Thomas Edison





Nautical 

Creativity



Osama bin Laden’s Headstone























My background is in 

restaurants…who can also 

be creative with their 

naming ideas….

Here’s a few examples of 

some bad ideas























―People by and large 

become what they think 

about themselves.‖

Dr. Bob Rotella, Sports Psychologist



“The best way to 
predict the future

is to create it.”

Peter F. Drucker



“Care more
than others think wise.”

Risk more
than others think safe.”

“Dream more
than others think practical.”

“Expect more
than others think is possible.”

Starbucks Philosophy




